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The mission of the N.B. Handy Purchasing Group is to execute top quality purchasing decisions to enhance revenue 
and profitability, support sales, maximize relationships with internal/external customers and vendors utilizing 
committed, highly trained purchasing professionals that ensure N.B. Handy’s company goal as the preferred choice. 
 

  

Department Update 
Since his hire in May, Jerry Dodoo has been working 
diligently to learn the HVAC accessory lines, Mincron, 
Lotus Notes, Ripplestone, Concur, Phocas, Visibility – 
oh and did I mention E3?  Achieving Blue Chip Buyer 
status requires that a Buyer is first and foremost Level 
III (or Gold) certified in E3.  Jerry has taken the first 
step by passing his level I (Bronze certification) exam.  
He completed nine training classes and spent many 
hours and burned many brain cells preparing for the 
exam.  Help me congratulate him on this great 
accomplishment and continue to encourage him as he 
continues his journey toward supply chain excellence.   

Depending on who you talk to July 30th was a GREAT/ 
Tragic day for the Purchasing team.  If you talk to our 
most seasoned veteran (Carolyn Callaham) it was a day 
of jubilation.  If you discuss that dark day with her team 
mates it was a day of mixed emotion at best.  We 
celebrated Carolyn’s 41 years of service and retirement 
from NB Handy with a luncheon fit for a queen.  The 
fun, food, laughter and tears flowed.  Her co-workers, 
friends and loved ones all had an opportunity to share 
treasured memories and thank her for all she has done 
and for being such an inspiration.  We capped off the 
celebration with a video.  Hope the video brought as 
much joy to Carolyn as she has brought to our lives. 

 

How “Handy” Is This? 
Keri Clarke (RA) had a customer who wanted to return 360pcs of 
DDP1/2 as they did not need them and were willing to pay restock 
& freight charges.  This item is not stocked in Raleigh and the 
vendor does not accept returns unless it is their error. 
 
What could we do?  Communicate! 
 
Keri communicated her dilemma to Mary Cordell (Carlisle, CSR) 
who informed her that Kevin Casey (GR) had a job shipping to 
Sumter, SC for this very product.  Keri, KC, Tim Henderson & Ted 
Bledsoe worked out the logistics and picked up the DDP1/2 from 
the job site that very day (KUDOS TIM!) which gave the customer 
room for additional ISO inventory that was to be delivered. 
 
The customer recognized their efforts and plans to show their 
appreciation by way of future orders. 
 
Excellent job! 

 

Blue Chip Buyers       
 

Each month the buyers have to meet the following criteria 
to become a Blue Chip Buyer: 

 
 
*Check out the buyers’ email signature for Blue Chip Buyer 
Status! 

“Handy” To Know 
I’m creating a purchase order in Mincron and have special, 
product specific notes that the vendor needs in order to send me  
the correct product.  How do I communicate this critical 
information to the vendor? 
 

A)  Call them and wait  - on hold – it’s the only way 

B) Enter a  (smiley face) on the PID line then type the note 
as the first line item on the PO  

C) Enter # (pound symbol) on the PID line then type the 
note as the first line item on the PO  

D) Enter * (asterisk) on the PID line then type the note as 
the first line item on the PO  
 
Check out our latest video for the correct answer! 

 
 
 

Click here to view instructional video 
  

 
  
Click here to view instructional video:  

 
  
Click here to view instructional video:  
 
 
 
 
 

Previous issues are located under Procurement on the NBH Home Page in Lotus notes 
Videos located NB Handy Training, under Procurement “Handy to know” 

 

http://www.youtube.com/embed/mPWy5oXbrg8?rel=0&autoplay=1

